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A Message from CEO

“Care Vision AI was built 
around real-life routines 
and challenges, to allow 
carers to focus on what 
truly matters: spending 
valuable time with 
those we care for.”

Rishi Jawaheer

“Having grown up in my Parents Care Home, all the 

way to now leading a group of Care Homes, I’ve 

experienced and heard the struggles of Carers. 

When we were looking at digital transformation 

in my Care Group, we tried multiple Care 

Management Systems, but we realised to achieve 

real transformation we needed integration across 

platforms and departments. 

That’s why I built Care Vision AI: to put 

Care Providers and Carers at the centre of 

development.”



Why CareVision AI?

At Care Vision, we are a 
family, not just a Digital 

Care Management 
System.

We are an all-in-one cloud-based Care Management solution, 
designed by those with firsthand experience in Care Homes. 
Offering seamlessly integrated modules for everything: from 
Resident Care to Housekeeping. 

Our experience-driven platform brings efficiency to your 
operations daily, while paving the way for the future of Care. We 
embrace AI and predictive analytics, aiming to harness your 
rich data into proactive insights.

Our Clients are our best developers, we actively welcome 
feedback, and use this to improve our system for everyone.



Care Vision Features

Care Planning

HR

ROTA

Billing

eMAR

Visitor Book

Build Care Plans easily, have them written 
in no time.

Easy, Comprehensive and Advanced.
AI can build tailor made Care Plans.

Saves time.

Minimises the time required for new Staff 
to gain knowledge of individual needs.

Manages Staff records.
Handles recruitment tasks.

Handles payroll tasks.

Accurately record attendance with our 
Clocking-In Machine. 

Staff scheduling made simple.
Reduces scheduling errors.

Tracks shift changes.

Gain real-time access to accounts and 
financial information. 

Automated billing processes.
Tracks payments efficiently.

Reduces billing errors.

Simple and easy to use E-Mar interface. 
Real-time audits.

Digital medication records.
Easy dose tracking.

Reduce admin errors.

Fully paperless, GDPR compliant, and 
includes visitor surveys.

Digital visitor log.
Improve security.

Tracks visitor history.

Build a personalised system by selecting the modules you need and manage everything 
all in One Platform



Housekeeping

Inspection IQ

Nurse Call Integration

Family App

Nutrition

Service User Funds

Housekeepers, Maintenance and Laundry 
staff hold.

Tracks cleaning status.
Ensures hygiene standards.

Quick issue resolution.

Inspectors can quickly access information, 
without you having to lift a finger. 

Policies have read receipts.
Record feedback of Service Users and 

Staff.

Aids Care Home Residents in promptly 
reaching a Nurse when necessary.

Quick emergency response.
Track Nurse alerts.

Improves Resident safety.

Families and Inspectors crave 
transparency and an open culture of 

communication.

Share media both ways.
Sign electronic care plans and E-Consent.

Food and Nutrition Care: quality foods for 
a healthy diet.

Custom Meal Planning.
Track Dietary needs.

Ensures balanced nutrition.

Allows Families to manage funds for Care 
Home expenses and hobbies.

Monitors fund usage.
Track all expenses.

Ensures clear records.

Care Vision Features
Build a personalised system by selecting the modules you need and manage everything 
all in One Platform



Next-Level Care with Artificial Intelligence
Smarter Tools, Happier Teams, Healthier Residents

Our AI is not and will never be used to replace Carers. The goal has always been clear, to give time back to 
Carers, so that they can dedicate time to those they support.

This isn’t just about technology, it’s about building solutions which support those delivering care every day.

AI Interactions and Care Plans

Care Vision AI allows Carers to use our AI tool to build and write personalised Care Plans for those they care 
for. Utilising its own intuition, alongside your rich data, Care Vision AI will create personalised and tailored 
Care Plans that meet your needs.

AI Interactions allow for Daily Notes to be written faster, so Carers can focus on providing 
Care for those they support. Whilst also ensuring that everything meets CQC standards. 
Daily Notes need detail, and often Carers do not have the time, and that is why we 
designed our AI solution.

Our in-house AI development Team, work closely with AI data experts – Impact Privacy – 
to ensure that our AI solution is in line with GDPR, remains ethically correct and focuses on 
information security.



By reducing manual workload, Care Vision AI enables carers to focus on meaningful human interactions 
while ensuring care documentation is accurate, consistent, and instantly available.

Our AI tool was developed from the feedback of Care Teams, who felt that admin work took valuable time 
away from Residents. We are using cutting-edge AI to remove those barriers, ensuring Carers can focus on 
those they care for, not paperwork.

Care Vision AI analyses real-time and historical data from daily notes, assessments, risk scores and alerts. It 
generates accurate, personalised care plans, provides AI-driven prompts to support daily documentation, 
and identifies potential risks or changes in a resident’s condition, enabling timely and informed intervention.

Next-Level Care with Artificial Intelligence
Care Vision AI



eMAR - Medication Made Simple
Created by people who understand care.

Stay one Step Ahead

Connected for better 
Care

Built for Real-world 
Care

Simplified 
Management

Medication Done Right

Security & Protection

Give your team up-to-date info, 
reminders, and alerts to help keep 

medication management smooth and 
safe.

Connects GP and Pharmacy systems, 
making it easier to share prescriptions 

and medication details securely. Saving 
time and reducing errors.

Whether you’re following NHS, CQC, or 
local regulations, we help your team stay 

compliant.

Integrates easily with various 
administrative & medical processes, 

optimising the team’s time & ensuring 
excellent service.

Medication that is simple and clear: the 
right resident, medicine, route, dose and 

time, all at your fingertips.

Runs securely in the cloud, with trusted 
security protocols. We’re fully GDPR 

compliant, and meet the standards of the 
NHS (DSPT).



eMAR - Medication Made Simple
Created by people who understand care.

CareVision Integrations
GP Connect London Care Record
For GP Connect it’s as simple as selecting ‘CareVision’ as your 
software supplier on the NHS Portal, and sharing your ODS code. GP 
Connect allows you to not only view a Resident’s care record, but 
you can also manage their appointments for them. 

•	 Reduce Admin time with automated data handling.
•	 Faster availability of information.

Our partnership with the London Care Record, allows you to access 
it entirely from within Care Vision. The LCR provides care providers 
read-only access to patient information from health and care 
organisations across London. This single and secure view of patient 
information can help speed up communication between care 
professionals across London. 

•	 Easily view Resident’s test results, medicines, and allergies. 
•	 Saves frontline staff crucial time.

Data Compliance
Data Security and Compliance you can trust

Safeguarding sensitive information is at the heart 
of our system. We partner with Impact Privacy to 
make sure every part of Care Vision is secure and 
compliant. Your information is handled with the 
highest standards of data protection, from residents’ 
records to staff details.

•	 Fully GDPR Compliant
•	 Regular checks and audits
•	 Secure storage of sensitive data



Testimonials

Charlotte Cole
Care Quality Manager at 

WeCareGroup

Our Staff have been amazed by Care 
Vision, it’s so easy to use and has given 
our Team, time back to dedicate to our 
Residents. The Staff told us they prefer 

Care Vision to alternative care planning 
platforms. We have felt valued, with our 

views and ideas listened to at every 
opportunity. The recording of care is so 
efficient, staff and residents are happier 
as they have more time for meaningful 

engagement and improving the quality of 
care provided.

David Duggan
Director of Ryan QC Homes

Care Vision has been invaluable 
in helping us deliver safe, person-

centred care daily. Unlike other 
providers where queries are handled 
through automated systems or long 

waits, Care Vision gives us direct, 
human access to knowledgeable 
professionals. Care Vision is more 

than a system; it’s a vital part of our 
team: always giving time back to our 

Carers.



Care Vision care first and foremost, 
coming from a background in care, they 
understand us. Our Staff have found it to 
be very easy to use – it’s totally intuitive 
and can be used by speaking or using 
icons. The ability to record in different 

languages, supports our diverse workforce 
and makes everyone feel included. With 

Care Vision, we don’t feel like a number as 
we have with other systems, our needs are 
always listened to and we are treated with 

kindness.

Sarah Willitts
Associate Operations Director 

at Abbey Healthcare

Cheryll Champion
Head of Innovation, Quality and 

Compliance at LDC Care, Former CQC 
Inspector

Compared to other systems, Care Vision 
is extremely accessible: the speech to text 
and icons, help team members who have 

learning needs or English as a second 
language to record care to an excellent 
standard. For many systems you are just 
a number, but the team at Care Vision, 
recognise us as individuals and as an 

organisation. Inspectors have been very 
impressed with the system, and we feel 
Care Vision helped us to evidence our 

quality of work in all areas.

Testimonials



Created by Care Providers, 
for Care Providers.

Care Vision AI is an all-in-one cloud-based Care Management solution, designed 
by those with firsthand experience in Care Homes. We offer seamlessly integrated 

modules for everything: from Resident Care, all the way to Housekeeping. Our 
experience-driven platform brings efficiency to your operations daily, while paving 

the way for the future of Care. 

Our new AI tool allows for the creation of predictive analytics, aiming to harness 
your rich data into proactive insights. Care Vision AI, can now build your Care Plans 
and provide enhanced levels of detail to your Carer’s Daily Notes: so that you can 

present more information regarding your Residents to CQC, and your Staff can 
dedicate more time to your Resident – which is what matters most!

Find us on social media


